With all sincerity, there is nothing more important to us than keeping everyone in our establishment
safe, whether guest or team member. So, when you come through our doors, your safety will be our
main concern, you can expect the same warm hospitality. However, you may see a bit more signage
and guidance on what to do and not do. You may notice a few adjustments to our service which might
feel a little odd at first, but all of which is necessary. We have changed our serving times, the concept
has change slightly and all ordering will be done via a QR code system on all tables.
We also do understand that at this time, individuals’ concerns are many and varied. We’ve tried to
anticipate things but if you have any specific questions or requests, we’ll try our best to accommodate
you.
As part of our measures to keep everyone safe during the time of coronavirus a maximum of 6 guests
can book at any time of day, but this will be limited for obvious reasons.
Walk-ins will always be welcome and you will be asked to wait by the door until seated, but booking is
recommended for evenings and weekends, this will be a first come first served with queueing if
necessary.
If you (or any of your guests) have any symptoms which could be related to coronavirus ahead of your
visit, you must stay at home and follow the government guidance.
We also ask you to make sure you follow the government guidance on meeting people outside your
household – no more than two households can dine together.
On Entrance we will ask for your details which will be stored for 21 days
We will not be accepting cash as payment as all orders and payments will be made through our
contactless smartphone app.
Please arrive on time for your reservation, and let us know in good time if you are unable to make it. We
can only hold tables for 15 minutes.
If you have any concerns, worries or do come down with any symptoms after your visit please get in
touch on email at admin@thepigandtail.co.uk
Sincerely The Pig & Tail team

